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Feedback eMonitor

What is She,Saying About Your Hotel?

Find Out Now!

Guest Feedback eMonitor is an exciting service designed to help your hotel track and analyze what guests are saying
about your property online.

Our reviewers monitor all the major websites featuring guest reviews, including:

TripAdvisor® Priceline® YAHOO!® Travel Yelp

Expedia™ Orbitz™ Travelocity™ Google™ Maps

Twitter Hotels.com™ HotelChatter FlyerTalk

Foursquare™ Epinions.com Citysearch™ MYTravelGuide

TravelPost Oyster Booking.com™ Fodor’s
FEEDBACK ALERT

Feedback Alert provides you with a daily email containing all of your online guest reviews from major websites such as
TripAdvisor®, Yahoo!® Travel, Priceline®, Google™ Maps, Hotels.com™, Expedia™, Orbitz™ and Travelocity™. Read through the
emails to learn what guests are saying about your hotel. Since Feedback Alert is managed by professional reviewers, the reviews
will be filtered to ensure that you only receive relevant online guest reviews.

FEEDBACK SUMMARY REPORT

Every month, you will receive a feedback summary report in PDF format. This informative report contains summary rankings
from the major travel websites, comparisons with up to three competitor hotels and all of your previous month’s online guest
reviews. This is an excellent report to share with your entire customer service team.

RISK-FREE TRIAL OFFER

Feedback eMonitor provides a 30-day complimentary trial so you can try the service before making a commitment.
Sign up now and start profiting from your online reputation.

FOR MORE INFORMATION, PLEASE VISIT WWW.FEEDBACKEMONITOR.COM

SIGN UP BY JUNE 30 AT FEEDBACKEMONITOR.COM AND RECEIVE A RISK-FREE 30-DAY TRIAL




