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EXPEDIA®: OVERALL RATINGS

ABC HOTEL

Hotel Service: 4.5
Hotel Condition: 4.6
Room Cleanliness: 4.6
Room Comfort: 4.4
Overall Satisfaction: 4.5
DEF HOTEL

Hotel Service: 4.5
Hotel Condition: 4.4
Room Cleanliness: 4.5
Room Comfort: 4.3
Overall Satisfaction: 4.3
HIJ HOTEL

Hotel Service: 4.3
Hotel Condition: 4.1
Room Cleanliness: 4.4
Room Comfort: 4.3
Overall Satisfaction: 4.2
XYZ HOTEL

Hotel Service: 4.6
Hotel Condition: 4.5
Room Cleanliness: 4.7
Room Comfort: 4.6

Overall Satisfaction: 4.6
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TRAVELOCITY®: OVERALL RATINGS

ABC HOTEL

Staff & Service: 4.5
Room Quiality: 4.5
Bed Comfort: 4.5
Cleanliness: 4.5
Value for Money: 4.5
Activities: 35
Location: 4.5
Security & Safety: 5.0
Fitness Facility: 25
Meeting Rooms: 15
Business Center: 2.0
Dining: 3.5
Pool: 35
Kid Friendliness: 2.0
Disability Friendly: N/A
OVERALL: 4.5
EFG HOTEL

Staff & Service: 4.5
Room Quiality: 4.5
Bed Comfort: 5.0
Cleanliness: 4.5
Value for Money: 45
Activities: 35
Location: 4.5
Security & Safety: 45
Fitness Facility: 35
Meeting Rooms: 15
Business Center: 3.0
Dining: 3.5
Pool: 4.0
Kid Friendliness: 2.0
Disability Friendly: N/A

OVERALL: 4.5
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TRAVELOCITY®: OVERALL RATINGS

HIJ HOTEL

Staff & Service: 45
Room Quiality: 4.5
Bed Comfort: 4.5
Cleanliness: 4.5
Value for Money: 4.5
Activities: 3.5
Location: 5.0
Security & Safety: 4.5
Fitness Facility: 2.0
Dining: 4.0
Pool: 4.0
Kid Friendliness: 3.0
Disability Friendly: 0.5
OVERALL: 4.5
XYZ HOTEL

Staff & Service: 5.0
Room Quiality: 4.5
Bed Comfort: 4.5
Cleanliness: 4.5
Value for Money: 5.0
Activities: 2.5
Location: 4.5
Security & Safety: 4.0
Fitness Facility: 15
Meeting Rooms: 0.5
Business Center: 0.5
Dining: 3.0
Pool: 2.5
Kid Friendliness: 1.0
Disability Friendly: 1.0

OVERALL: 4.5
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INDIVIDUAL REVIEWS

4.0/5.0

Very Nice Hotel

Stayed at hotel for a total of 6 nights. The rooms were nice (good TV). The staff was very friendly and helpful. The
porters were great. We left some of our luggage at the hotel for 5 days while we went to maui (without charge). On
the last day, they allowed us to park for free after checkout while we spent some time shopping. The only minus was
the noise. The windows did not do a good job keeping out the city noise (car alarms, trucks backing up, etc.). | did not
like that there was no Wi-fi in the rooms, only a wired connection. Although, there was free Wi-fi in the lobby and a
computer room.

Would you recommend this hotel to a friend? Yes

Website: TripAdvisor
Date Posted: October 25, 2009

4.0/5.0

Great Service and Clean Room

It was a small hotel. There is basically no front lobby. Parking was expensive and inconvenient. The parking lot was
tiny. Self parking was about 2 blocks away and it was $10 per 24 hours. | stayed at the ocean view room but the view
was pretty dissapointing and we ended up keeping the blind shut all day. The hotel is close to everything including
Walikik beach. The staffs are very friendly and nice. Overall, | was happy with my stay at ABC hotel.

Website: Hotels.com
Date Posted: October 24, 2009

4.0/5.0

Very nice room and convenient location

Convenient, comfortable room and concierge and hotel personnel were very friendly and accommodating. Love
staying on Waikiki and being so close to the beach. Beach view pretty good, but buildings kind of in the way. Did not
like the restaurant.

Website: Hotels.com
Date Posted: October 23, 2009
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4.0/5.0

Great room for price!

Would recommend to a friend!

The hotel rooms were clean and the location was great. The construction at the OPQ Hotel created some noise, but
overall, the ... experience was lovely.

On our next stay, | would upgrade to an ocean front room. The valet parking was a plus. We enjoyed our vacation
and would definitely stay at the ABC Hotel again.

Website: Orbitz
Date Posted: October 27, 2009

We stayed here in September for 3 days and really enjoyed it. We splurged on the special package which came with
a car rental for one day, which was really fun. You can't really drive that fast on Oahu, but it was still fun (if you do
this, drive the Tantalus Rd loop - beautiful'). Overall, we had a great experience. The service was outstanding - the
concierge and front desk were extremely helpful. We used them several times for reservations, directions, ideas.
The location was good - right in the center of Waikiki, but off the main drag a little. The only downside was that you
aren't on the beach and the pool is on the 8th floor (a little windy). Also, the rooms need some freshening up - getting
a little worn. Otherwise, great experience.

Link:

http://www.yelp.com/biz/abc
Website: Yelp

Date: October 31, 2009

Excellent location and value

We stayed 4 nights at the ABC Hotel for our honeymoon and had a great time. Good location right behind the OPQ
Hotel and beside the STU Hotel. Free internet in the business center was a bonus touch. Just use your room key to
access the room after hours. Also try out the outdoor movie viewing by the pool in the evenings - something unique.
Excellent Rod& restaurant. Be sure to try it! All of Waikiki sights were within walking distance. Get the higher floor
ocean view room to enjoy the hotel to the max. The room had a nice touch - Sharp LCD TV, branded bathroom
fittings and amenities and nice bedsheets/pillowcase etc... free parking was an added bonus given the parking rates
in the vicinity. Will stay again.

Link:
http://www.tripadvisor.com

Website: TripAdvisor
Date: October 30, 2009
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The ABC Hotel was so clean! | am very picky about my hotel rooms, and found this one up to my standards. The
location was great. There is a Starbuck, PF Changs, Cheeseburger, etc within a few steps of the hotel. It is worth
walking to the left after reaching the beach. If you head down to the "ponds" the water is calmer, and you don't get as
sandy. The breakfast at ABC Hotel AM was overpriced. Worth it to go across to the regular restaurants. Only
drawback: very noisy construction on the OPQ hotel nearby starting at 5 am. Should be done within a few months
though.

Link:
http://www.travelocity.com

Website: Travelocity
Date Posted: October 2009

decided to take a weekend break. g0t a room for my wife and i, and rented a car and went driving. gotta say that the
ocean view was so relaxing. then the drive was so thrilling. the service provided by the hotel staff here was just tops.
all together it made my weekend well worth every dime spent. this hotel does it right.

Link:
http://www.yelp.com

Website: Yelp
Date Posted: November 3, 2009

We were there Thursday checking out the following Monday. The room was fine, bathroom was smaller than |
would've liked though. But clean - that's more important! The lobby has a modern vibe. Elevators annoy the heck out
of me because it requires you to stick your room key in to press buttons other than "lobby". The key card doesn't
always work, and honestly sometimes | can't find the key from my beach bag / purse right away.

The pool is on the 8th floor, pretty cool. Lots of lounge chairs, pretty comfy. The only down side is that there is no bar
at the pool!

We went to get a drink at Roy& one night. The drinks were great. The bartender very good. He gave us this lemon
drop shot with a toasted macadamia nut for free... it was very yummy.

We had breakfast at ABC Hotel A.M. one morning and | believe hotel guests get 25% off. It was barely 30 bucks with
tip and we couldn't even finish the food. No complaints about the food there! Yummy. Service was also great.
Parking is $20 per day and self parking doesn't start until the 5th floor. But | believe the $20 includes valet prices.

Link:
http://www.yelp.com

Website: Yelp
Date Posted: November 4, 2009
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| wanted to be swept away by the ABC HOTEL, but unfortunately | wasn't. While there's lots of good things to be
said, there's nothing really outstanding that stands out in my mind.

The super soft bed linens and white wooden shuttered sliding doors were my favorite parts of my stay. The room
was otherwise ok. A ceiling fan would have been divine. Sometimes Hawaii can get sticky, but you don't want to use
AC, so a little air circulation would do wonders. The lighting was absolutely horrible. It was either too bright and
harsh or too low.

The staff was not overly friendly. Over the course of 30 plus passes by the check in desk, | was greeted once. The
concierge was helpful when asked something specific , but there weren't accessible materials like brochures for area
activities.

I know that hotels in Waikiki are expensive and that the ABC Hotel is great for the budget conscious, but some minor
changes could really help to improve the value of the guest's experience.

Link:
http://www.yelp.com

Website: Yelp
Date Posted: November 5, 2009

great location
missing the aloha spirit i know know to cold ,and expensive, the pictures that shows on internet are different than
reality ... rooms are super old.

Link:
http://www.orbitz.com

Website: Orbitz
Date Posted: November 11, 2009

Happy Hotel/Happy Honeymooning

This hotel has become our instant favorite. We were greeted with friendly service from day one. We fell in love with
the hotel's sleek modern style. Our room, refreshing and soothing. Everyday we looked forward to our bed. The
location of the hotel is perfectly away from the busy main street of Waikiki. A walk away is the ocean. We had a
happy stay.

Link:
http://www.hotels.com

Website: Hotels.com
Date Posted: November 9, 2009



http://www.yelp.com/biz/waikiki-parc-hotel-honolulu?rpp=40&sort_by=date_desc
http://www.orbitz.com/
http://www.hotels.com/

Guest 2

Feedback eMonitor

10.0/10.0

+ Very nice design, nice view of the beach from ocean rooms. Staff is very friendly. Best value for money in Honolulu.
- | arrived one day late due to a problem with air traffic and they charged me the hole period, even if | told them | was
going to be late.

Link:

http://www.booking.com

Website: Booking.com

Date Posted: November 3, 2009

Knowing absolutely nothing about Hawaii, my friend and | chose this hotel somewhat blindly from checking out hotels
on Yelp. We liked that we saw "youngish crowd" and "not that many kids." We didn't want to be surrounded by
screaming toddlers. We wanted to be close to the beach. And we wanted to be in the midst of things since we didn't
have a car and would be walking everywhere.

Check. Check. And check.

It's doing it's own thing and it's doing it well (doin' it and doin' it and doin't it well). It's very modern (clean lines, good
colors, fun lights) and is a great place for both the hip and hopelessly clueless.

Although the rooms are small, we didn't spend much time in them so it didn't matter. The plantation shutters kept out
the light REALLY well. The shower always had hot water. And the 8th floor has a rooftop pool (only four 3-4ft deep)
and a free gym. It's not very expansive, but has all the basis you could need. After going to condos that charged $10
to use their gym, | appreciated this room o' packing heat even more.

The beach is only one hotel away and is in a relatively quiet spot. The mall and downtown area is less than 5 minutes
from the entrance of the hotel. And there's a Coffee Bean and Starbucks on the way to the main road so you can get
your Kona caffeniated fix first thing in the morning.

The only downfall to the awesome experience is that you have to use your room key to access the elevator. It's really
annoying and completely unnecessary. No one else is in the building besides elevator patrons; it's not like there are 7
floors of offices before you reach your room.

I'd recommend this place to anyone looking for a fun, chic and completely affordable hotel in downtown Waikiki.

Link:
http://www.yelp.com

Website: Yelp
Date Posted: November 16, 2009
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Nice little find in Honolulu.

Quiet hotel with small but functional rooms. The views are outstanding, especially if you have a room on the 23rd
floor!! Comfy beds, with a small executive desk. Tile on the floor is a little tacky. Bathroom is small, but serves its
purpose. Not as luxurious as you would expect from a boutique hotel. Staff are friendly, room service takes forever.
Our room rate came with free breakfast, which was a decent continental sampler. The pool is empty, but pretty hip
and toned people abound. | would not stay here with more than 2 people. Rooms are that small.

Link:
http://www.tripadvisor.com

Website: TripAdvisor
Date Posted: November 16, 2009

Phenomenal sushi dinner from ABC Restaurant last night. Time for a bit of breakfast then some surf lessons!

Link:
http://twitter.com

Website: Twitter
Date Posted: November 16, 2009

Right in he middle of a shopping, night life and restuarants area. Very close to the beach.
Very beautiful view out of the ocean view room. Friendly staff. Very clean in a minimalistic style.

Link:
http://www.booking.com

Website: Booking.com
Date Posted: November 18, 2009
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Best bang for your buck in Waikiki!
| recently stayed at the ABC HOTEL Hotel during my visit in early November of 2009. The online reviews were pretty
good on the most part but a few people had some negative things to say about this property. Let's clear this up.

Staff - some people mentioned that they were not friendly or indifferent at times. The truth is that all staff were
extremely kind and quite friendly!

Noise - again, some people mentioned that there was a lot of noise outside that could be heard from this hotel. True,
but good luck finding a hotel in Waikiki that doesn't have some outside noise. There was nothing exceptionally loud or
bothersome other than the garbage trucks backing up in the morning.

The pictures on the internet site make this look like a "W" hotel. | wouldn't say that the ABC Hotel is quite there but
the rooms are nice, (not too small like someone else had stated), have HD flat screens which is great as many hotels
have flat screens but HD is rare. The furniture was modern and they have the most comfortable beds by Serta that |
wish more hotels would use something like this! The bathrooms were fairly standard and would be nice if they see an
upgrade soon.

Overall this hotel should meet or exceed any expectations for what they charge per night. | will stay there again.

Link:
http://www.tripadvisor.com

Website: TripAdvisor
Date Posted: November 17, 2009

Enjoyable stay
The hotel entrance road need to be improved. Not very pleasant when walking by loading docks and trash areas.
The hotel ... location is very convenient within walking distance to all the Waikiki attrations.

Link:
http://www.orbitz.com

Website: Orbitz
Date Posted: November 19, 2009
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Would definitely recommend this Hotel

My husband had to have a procedure performed in Oahu, so we flew from Kauai. We have never stayed in this
particular hotel, but | will stay here again should we have to visit Waikiki again. The room was extremely clean and
the bed was very comfortable. We had a flat screen TV, our coffee and toiletries were replenished each day.
Although we were facing the mountains, the view was spectacular! And when the night lights came on, the houses on
the hillside looked like diamonds strewn on the ground. Just beautiful!!

Link:
http://www.expedia.com

Website: Expedia
Date Posted: November 17, 2009

abc hotel
Average hotel, too noisy

Link:
http://www.expedia.com

Website: Expedia
Date Posted: November 11, 2009

Outstanding Customer Service!!!

The entire staff was friendly and pleasant. It almost seemed therapeutic to converse with such accomodating and
warm individuals. The hotel manager acceded to a change of room halfway through my stay to meet my needs. She
was pleasant and truly looked concerned at the issue | raised up. Rooms are clean and well-kept, and proximity to
the Beach Walk location was perfect.

Of course, do not miss the beach and the eco-friendly co-mingling of nature and man-made structures.

Link:
http://www.expedia.com

Website: Expedia
Date Posted: November 11, 2009
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We have stayed here 3 times and will be back.
We have never had a bad experience at the ABC Hotel. In the upper floors, with an ocean view, you can sit on the
lanai in the evening and listenthothe music next door. The staff is very friendly

The beaches on the windward side are very rocky. You need reef shoes to swin there. most of the beaches on the
south and west shores are better.

Link:
http://www.expedia.com

Website: Expedia
Date Posted: November 4, 2009

Great Location and Excellent Service

Husband, baby (10 month old) and | had a great stay! Excellent service starting with the valet parker, to the front
desk. It's a small boutique type hotel. We had a room on the top floor which was very quiet. Yes, the rooms are on the
smaller side, but it didn't bother us as at all (and we were even traveling with a young baby). On the evening we
stayed there was a poolside reception with wine and appetizers, we had a great time! Check out was amazingly
quick- our car was loaded with our luggage and pulled up to the hotel in amazing time. We also spent several nights
at Turtle Bay Resort on this trip and | have to say that ABC Hotel had much better service! We had breakfast at the
hotel restaurant which was great. | would definitely stay again.

Link:
http://www.tripadvisor.com

Website: TripAdvisor
Date Posted: November 20, 2009

Quiet boutique hotel

Rooms are bright and a good size. Bathrooms ok but a little rundown. Oceanview rooms have a great outlook. Pool
area is quite sterile and not so inviting, but | like it there because it's usually pretty quiet and always spotlessly clean.
Fitness room is very small and quite claustrophobic when more then 2 people in there. Equipment is getting older but
ok. Same bike in there for many years - and hasn't worked since | stayed there years ago.

Pet hate - they charge a daily use for the room safe, think that is wrong. Internet charges also very high. I think their
biggest market is from Japan and they do take advantage of this with regards to these things.

Overall a pleasant place to stay.

Link:
http://www.tripadvisor.com

Website: TripAdvisor
Date Posted: November 20, 2009
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